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PROFESSIONAL SUMMARY

SWIFT & RTGS Operations Specialist with 3+ years leading mission-critical payment messaging infrastructure at a systemically important
bank. Directed a six-month, zero-disruption migration of four MT-to-MX message types to I1SO 20022 CBPR+ (PACS.008, PACS.009,
PACS.009 COV, PACS.004), lifting Straight-Through Processing to 26%. Oversee 4,000+ daily RTGS and 350+ daily SWIFT transactions, and
50+ daily sanctions-screening cases with same-day resolution. Trained 190+ staff across 27 branches/units on ISO 20022. Combines deep
SWIFT Alliance (SAA, AWH, RMA, GPI, PCS) expertise with a software engineering background.

CORE COMPETENCIES

Payments & Messaging: SWIFT Alliance Access (SAA) & Entry, ISO 20022/CBPR+ (MT-MX Migration), MX Message Types
(PACS.008/.009/.009 COV/.004), SWIFT GPI, Alliance Warehouse (AWH), RMA, Payment Control Services (PCS), SWIFTRef, RTGS
Operations, Correspondent Banking

Compliance & Risk: Sanctions Screening (TSS), AML/CFT, Regulatory Compliance (Bangladesh Bank FEPD/BRPD), SWIFT CSCF Controls,
Audit Remediation, Fraud Monitoring, ISO 9001:2015 QMS

Technical & Tools: Python, C/C++, API Integration, Data Mapping, XML Processing, Process Automation, Oracle APEX, MATLAB, Excel,
PowerPoint, Dashboard Development

Languages: Bengali (Native), English (Fluent), Hindi (Fluent)

PROFESSIONAL EXPERIENCE

Assistant Officer — SWIFT & RTGS Operations Unit — Southeast Bank PLC Oct 2022 - Present

* Led end-to-end ISO 20022 CBPR+ migration over 6 months with zero service disruption, transitioning 4 MT message types (PACS.008,
PACS.009, PACS.009 COV, PACS.004) to MX format and lifting Straight-Through Processing (STP) to 26%.

* Administer core SWIFT infrastructure (SAA, AWH, GPI, RMA, PCS) supporting 4,000+ daily RTGS and ~350 daily SWIFT transactions
with zero unplanned downtime.

* Designed an inter-unit workflow monitoring function that reduced inward remittance processing delays and resolved a recurring
settlement-delay pattern.

* Perform Level 1/2 sanctions screening via TSS, triggering 50+ high-risk cases daily with 100% same-day resolution.

* Designed and delivered an enterprise-wide ISO 20022 training curriculum to 190+ staff across 24 AD branches and 3 units (FI, TBO,
CPC), supporting a smooth bank-wide CBPR+ transition.

* Built automation tools — SWIFT SAA XML file-renaming utility and dashboards (overdue bills recovery, SWIFT billing, inward/outward
message volumes) improving reporting turnaround for senior management.

* Strengthened audit and regulatory posture, resolving findings and implementing controls aligned with Bangladesh Bank FEPD/BRPD
guidelines and SWIFT CSCF requirements.

EARLIER EXPERIENCE

Mobile Application Developer — Smart Software Ltd. Jul 2022 - Sep 2022
* Built mobile app interfaces and API integrations; led performance testing and debugging.
Math Olympiad Research Person / Mentor — Ministry of Primary & Mass Education / BDMO 2016 - 2021

* Delivered teacher-training sessions, authored instructional materials and competition question sets, and coordinated a multi-school
programming contest (2019).

EDUCATION

B.Sc. in Computer Science and Engineering — East West University, Dhaka, Bangladesh 2016 — 2021
Focus: Machine Learning & Deep Learning Approaches. Research: credit card fraud detection using LSTM/CNN (~97% accuracy).

CERTIFICATIONS & PROFESSIONAL TRAINING

* |SO 20022 CBPR+ Business Training — SWIFT, Kuala Lumpur, Malaysia (2025)

* Transitioning to ISO 20022 & Awareness of SWIFT Security — J.P. Morgan Chase Bank N.A. & Southeast Bank PLC (2023)
* Internal Auditor Training, ISO 9001:2015 QMS — Southeast Bank PLC & IOTA (2024)

* AML & CFT, Ethics, Integrity & Gender Equality — Southeast Bank PLC (2023)

* Security Awareness Training — Nelito Systems Limited (2024)
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